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ABSTRACT

English in Action (EIA) programme, a UK government funded programme, is implemented by the government of Bangladesh and managed by Cambridge education, a member of Mott Mac Donald. In Bangladesh EIA has started since 2008. 

EIA is working on the teaching learning process which develops teacher’s professional skill. A teacher can develop his/her professional skill by using this. EIA helps a teacher to develop teaching learning process of English for learners according to the textbook. EIA techniques help a student to learn English in joyful environment and to communicate in English. EIA materials are related with English for today text. So, teacher can apply this easily in the class. The main technique of EIA is “learning by doing” which is utilized with the student to participate actively in English and develop English skill. 

EIA provides SD card. Teachers can use this in their mobile phones. So, they can use this when it is needed. Thus it is saying that “Training in the hand”. In this SD card a teacher can get phonetics, song and activities. By using this SD card teachers can develop their skill and also make a classfruitful.
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CHAPTER I: INTRODUCTION & BACKGROUND
1.1 Introduction:


It is a challenging task to teach a language that is not the mother-tongue of the teacher. Moreover, there is a common fear about English as a language and as a subject.Considering the needs of the teacher; the English subject based training manual was developed. English in Action (EIA), a discrete programme under PEDP-III, provided technical support to develop the scenario.
UK Aid funded programme English in Action (2016) has argued that it aims to enhance the quality of English teaching and learning in Bangladesh. As a discrete project under PEDPIII, EIA has been working closely with DPE particularly with the Training Division since its inception. As a part of joint collaboration, EIA also played a vital role in the development of the English subject based training (SBT) manual and D.P.Ed programme.EIA has been implementing a nine year language development programme since 2008. 
EIA (2016) also mentioned that EIA has used first six years of the project to design and develop materials, pilot, scale-up, research and review its school-based teacher professional development programme. At this point, EIA can confidently say that the programme is effective in promoting sustainable interactive classroom practices and the learning outcomes are convincingly positive. There have been significant and measurable benefits in terms of both students’ and teachers’ English proficiency linked to this changed practice. It was envisaged that from 2014 onwards, EIA’s programme would be integrated in the mainstream structures and systems. Therefore, the project organized a series of meetings and workshops with DPE personnel to explore opportunities and areas of integration. A Core Working Group (CWG) was formed in April 2014 consisting of DPE officials, PTI Instructors and EIA personnel. The group identified many areas of complementarily after careful review of both English SBT manual and EIA training modules.

In this research I tried to find out EIA activities and materials whichare used in government primary school. I also tried to know about the training and others view about EIA.
1.2 Statement of the Problem:
In Bangladesh, Communicative Language Teaching (CLT) is implementing in theclassroomto teach English as a subject. Farhad (2013) identified few problems while the government primary school is implementing CLT in the classroom; themain obstacle to the use of CLT is the grammar-based examination system. Shealso added that the difficulties and constrains that hindered the teachers’ attempt to adopt CLT in Bangladesh has divided into four main categories: teacher-oriented difficulties, student-oriented difficulties, difficulties on the part of the education systemand school, and CLT-oriented difficulties.(p.289).
Prithivi (2013) stated,
The project aimed to promote CLT techniques in primary schools through various interventions such as classroom materials and school-based teacher support. In the context of EIA, a weaker version of CLT, which included some grammar teaching with communicative functions, was used. (p.2)
According to Afroz et al., (2008) 
In the case of trained teachers, we found they failed to apply CLT in class appropriately. Both teachers and students were found to be weak in English as they were unable to use Englishas a medium of communication. Teachers were not comfortable in teaching through the CLT method. Along with this, students were not familiar with the new way of teaching. Additionally, teachers, who attempted to use CLT, did not know how to make the lesson interesting. They tried to use different types of teaching learning techniques like pair or group work, chain drills but failedto maintain time, monitor performance, complete activities or present the techniques interestingly. (p.12)
In the context of English teaching learning in primary schools of Bangladesh, Iftakhar (2014) has observed that the implementation of CLT is difficult as thereexists lack of principles and characteristics. (P. 200). Roy (2016) identified,
In Bangladesh; English is taught from grade one to grade twelve as a compulsory subject. However, many students in Bangladesh cannot develop the ability to use English appropriately in real life communicative even after completing twelve years of education. Fifteen years have passed since CLT was introduced in Bangladesh, and still many students in Bangladesh do not have the expected level of communicative competences in English. Therefore, it is important to look into factors that hinder the successful implementation of CLT in Bangladesh. (p. 219)
Actually in Bangladesh the teacher does not use English as classroom language. The teachers are not well trained and mostly they fail to perform according to their knowledge in the classroom properly.
1.3Purpose of the Study:
This study was aimed to explore the existing situation of using EIA prescribed techniques to teach and the activities which are practiced in government primary school. In addition, the research has tried to find out howEIA activities help teachers in their teaching learning process and how those activities are implemented in the classroom. The intention of the research is to know about the materialswhich are used in the classroom, what materials are provided and how these materials are used in the classroom activities.The researcher alsotried to find out the professional development of the teachers by using school based reflection meeting and peer support. Moreover, the study tried to find out the views ofthe school authority and teachers about the EIA activities, their feelings and their expectation about this.
1.4Significance of the Study:
As English is a foreign language; it is difficult for the early grade students to understand properly. Learning by doing is very helpful to understand English language. To achieve competencies of English language skills, we need proper use of teaching learning approach. I expect that the findings of my study will help the teachers to get a clear idea about the implementation process of EIA in the schools and how to provide support to the teachers so that they can successfully implement EIA activities and help the students to achieve their language skills. 
This study will help the planners and curriculum developers to develop training manual and materials for better implementation of EIA in language teaching.
1.5 Research Topic:
Interventions of English in Action in the classroom of government primary school

English is a compulsory subject from grade one in Bangladesh. In the primary education of Bangladesh, different methods of language teaching have been used in the classroom in different times. To make the teaching learning activity easier for the students as well as for the teachers, English in Action (EIA) is very helpful to teach English in early grades. It has been using all over Bangladesh for last nine years.Now EIA is included subject based training manual. It is much more helpful to develop teacher’s knowledge and skills on teaching learning activity in the classroom.
1.6 Research Title:
English in Action programme in government primary schools: Initiatives and practices
1.7 Research Questions:

1. What types of activities have been introduced and how these are being implemented in the classroom?
2. How does “teacher’s development sharing meeting designed by English in Action” help the teachers for their professional development?
3. What are the perspectives of other stakeholders about the activities of English in Action?
CHAPTER II: LITERATURE REVIEW & CONCEPTUAL FRAMEWORK

2.1 Literature Review:

Few literatures on this topic were reviewed to get the scenario of the interventions and the activities of English in Action programme. I also reviewed few literature regarding different methods of teaching English along with literature including key concepts and characteristics of English in Action. While studied the literature, I considered few issues:
(1) Teaching learning activities of EIA. 

(2) Uses of learning materials of EIA. 

(3) Student’s involvement in the classroom activities.

(4) Relationship between teacher &student.
(5) Relationship between students.

(6) Assessment.

(7) Teacher’s training.

2.1.1. Teaching Learning Activities:
Teachers are supported by innovative audio-visual and print materials. Regular teacher development meetings with other teachers are held in their own schools. Teachers do ‘learn by doing’ in the classroom, reflect their practice and support each other.
The teachers are guided by the videos of the EIA provided SD card. They use interactive techniques in their classes. Audio- visual materials are provided at low cost, offline, through memory cards accessed on affordable mobile phones (EIA, 2016).

Rahman (2008) stated that there are many techniques is used in this method such as group work, pair work, mind mapping, concept mapping, fish bowl, doughnut, role play, walk and talk, miming etc. These types of work build up relationship with the student and also with the teacher. And teacher can use these types’ activities to assess the children
According to Rasheed(2012),
CLT focuses on communicative competence which focuses not only on accuracy, but also on fluency in communication. It focuses on the phenomenological perspective of “learning by doing”. CLT follows some prescribed but flexible stages such as pre-, main and post activity. Before starting the activity, the teacher sets the scene with a lesson-related short discussion, including the introduction of difficult words, providing guiding questions and clear instructions. During the main part of the lesson teachers are expected to monitor students’ performance, according to the objectives of the learning and assist with difficulties. At the end of the task they must elicit answers, correct confusions and provide feedback to the whole class. It tends to focus on silent reading activities in the classroom to developing reading skills.
2.1.2. Uses of Learning Materials:
Teacher uses learning materials in the class for the better understanding of the students. Lewis (2016) stated that in the field of education, TLM is commonly used acronym that stands for “teaching learning materials.” Broadly, the terms refers to a spectrum of educational materials that teachers use in the classroom to support specific learning objectives, as set out in lesson plans. This can be games, videos, flashcards, project supplies and more.
So, teaching learning materials (TLM) are helping aids for teaching. TLM are not only support for the students but also support for the teacher. Teaching learning materials helps the teacher to get sometime and make learning permanent.

“Mobile technologies, particularly mobile phones, for teacher continuous professional development (CPD) and English-language teaching and learning are still an emerging field in both developed and developing countries.” (Walsh et al., 2013).
Uses of teaching learning materials in the classroom are very important for student to achieve their learning outcome.
2.1.3. Students’ Involvement in the Classroom Activities:
For better understanding, student involvement is very important in the classroom. Teachers have to use varieties of activities in the class to achieve the learning outcome, such as group work, pair work, peer work etc.

In order to overcome the problems related with grammar translation method, the direct method was developed in the early 20th century. The method introduces the idea from ‘lessons being conducted only the target language’. By this method, word meaning and structures is communicated ‘directly’ through gesture and mime. In addition, teachers and learners practice question and answer and change it between each other. Oral based reading and writing task, drill, dictation, and guided repetition are used as strategies to practice language (Lindsay & Knight, 2008).
2.1.4. Relationship between Teacher and Students:
Relationship is a process which helps to connect students with teachers. Little &Kobac(2003)stated that students who have positive relationship with their teachers feel motivated to learn and support. Students are more engaged when they have a supportive relationship with the teacher; they tend to work harder in classroom, persevere, accept direction and criticism, cope better with stress and pay attention more to the teachers.(As cited in Yunus et al., 2011, p.2638)
2.1.5. Relationship between Students:
In a class student have to do pair work, group work, peer work. So, relationship between students is very important to understand the text. According to Ladd et al., (2012),
It has been proposed that not only the types of relationships children have with classmates, but also the nature of the interactions that transpire within these relationships, affect children’s learning and achievement. Moreover, relational influences on learning may be either positive or negative in nature; support for these propositions comes from evidence indicating that most children participates in multiple types of relationships with classmates, and the process that are part of children’s participations in these relationships are significant predictors of their scholastic engagement, learning and achievement.
2.1.6. Assessment:

According to Angelo (2016) “Assessment is an ongoing process aimed at understanding and improving student learning. It involves making the expectations explicit and public; setting appropriate criteria and standards for learning quality; systematically gathering, analyzing, and interpreting evidence to determine how well performance matches those expectations and stands; and using the resulting information to document, explain and improve performance.”
Assessment is an important part of teaching learning process. By using formative assessment, a teacher can figure out the progressof the students.
2.1.7. Teacher’s Training: 
Teacher training is very important of a teacher. To teach in the class appropriate, he knows making lesson plan, student’s engagement, subject based knowledge and pedagogy. So, this is why teacher has to get proper training. HakiElimu, (2008) stated,
It is important for the teachers to be given training so as to enable them to increase efficiency in teaching. Teachers are expected to update their knowledge on particular subject matter so as to cope with changes. Again, teacher’s should be acquainted with, trained and being oriented to the new changes. This will be helpful to teachers as they will be able to design new teaching methodologies and approaches.
 According to Groundwork (2002), PTI provides Certificate-in-Education (C-in-Ed), D.P. Ed (Diploma in Education) training to the teachers. Teacher can learn pedagogy by these institutes. NAPE and DPE arranged training for teachers and officers. URC arranged various types of training.  All teachers of GPS have to participate sub-cluster training which is one day in-service training. The AUEO is responsible for organizing and conducting the sub-cluster training. Groundwork (2002) has also mentioned that MOPME and UK government have arranged English in Action training. Additionally, MOPME and DPE have arranged foreign training for teachers and officers. Sometimes ministry of health and family planning have arranged for teachers and officers training to make them aware about student’s health. BIED, BRAC University, World vision and NGOs have arranged teachers training.
2.2 Conceptual Framework:
              This study used the CLT as a conceptual framework. In English language curriculum, the teaching methodology is based on the communicative approach of language teaching.
              Savignon (1972) stated that CLT refers to both process and goals in classroom learning. The central theoretical concept in communicative language teaching “communicative competence” was introduced into discussions of language and second or foreign language learning in the early 1970s. The essence of CLT is the engagement of learners in communicative which allow them to develop their communicative competence. Terms sometimes used to refer to features of CLT are “task-based”, “content-based”, “process-oriented”, “interactive”, “inductive”, and “discovery-oriented”. 
CLT is usually characterized as a broad approach to teaching, rather than as a teaching method with a clearly set of classroom practices. As such, it is most often defined as a list of general principles or features. One of the most recognized of these lists is Nunan’s (1991) five features of CLT:

1. An emphasis on learning to communicate through interaction in the target language.
2. The introduction of authentic texts into the learning situation.
3. The provision of opportunities for learners to focus, not only on language but also on the learning process itself.
4. An enhancement of the learner’s own personal experiences as important contributing elements to classroom learning.
5. An attempt to link classroom language learning with language activities outside the classroom.

Nunan (1991) has also mentioned that in the classroom CLT often takes the form of pair and group work which requires negotiation and co-operation between learners.Fluency-based activities encourage learners to develop their confidence and role-plays develop language functions, as well as judicious use of grammar and pronunciation-focused activities (As cited in Allan, 2015).
CHAPTER III: METHODOLOGY
3.1 Research Approach:
Research approaches are plans and the procedures for research that describe the steps from broad assumptions to detailed methods of data collection, analysis, and interpretation.

Creswell (2014) mentioned that qualitative research is an approach for exploring and understanding the meaning individuals or groups ascribe to a social or human problem. The process of research involves emerging questions and procedures; data typically collected in the participant’s setting, data analysis inductively building from particulars to general themes, and the researcher making interpretations of the meaning of the data.
Information were collected to understand situation of teaching English, and made unique interactions with participants and also made interview guide, FGD guide and observation tools for these research. The research title is English in action approach in English teaching learning in government primary school:initiatives and practices. So, qualitative approach research is the best way to collect data for the research.

Qualitative research is descriptive and non numerical. All data came in the form of interviews notes, class observations and FGD. The data were collected in natural settings. The environment was non-manipulated. For this reason, qualitative research approach is followed in this research.
3.2 Research Site:
The site of this study was three government primary schools, two URCs and two Upazila education offices. EIA are implementing in GPS. To see the practice I went there. URC Instructor is the teacher’s facilitator of EIA. URC Instructor visit school to see the real practice. So, I conducted the URC Instructor. I went to Upazila Education Office to interview AUEO. Basically AUEO has to visit school. He has to arrange sub-cluster training also.
3.3 Research Participants:
Participants for this study were 02 head teachers, 02 AUEOs, 02 URC Instructors for interview. I selected 06 Assistant teachers who were trained in EIA and 06 assistant teachers who were non-trained in EIA for FGD. As the head teacher is the head of the school, I have chosen two head teachers as research participants. URC Instructor is the facilitator of EIA. He also observesthe teaching learning process and compares the traditional and present situation. Trained assistant teachers have to apply EIA in the class. 
3.4 Data Collection Methods:
My data collection method is Interview, FGD and Class observation. For my study I observed classroom with observation cheek list. I have collected data regarding the implementation process of English in Action in the classroom. I have arranged FGD with FGD guide to collect information regarding the viewsofthe trained and untrained teachers about EIA. I have arranged interview with interview guide with URC instructor, AUEO and head teacher of government primary school.
3.4.1 Interview:
Interview method selected for data collection to bring out the in-depth perceptions of the participants. According to Steinar (1996), “An interview guide indicates the topics and their sequences in the interview; the guide can contain just some rough topics to be covered or it can be a detailed sequence of carefully worded questions”.
3.4.2 Observation:
Classroom observation is the most effective way to see what actually happens inside the classroom. Kawulich (2005) defines observation as “the systematic description of events, behavior and artifacts in the social setting chosen for study.” According to Bryant (2017), observation is a method of data collection in which researchers observe within a specific research field. It is sometimes referred to as an unobtrusive method.
3.4.3 Focus Group Discussion (FGD):

According to Freitas et al. (1998), focus group discussion is one of the qualitative research methods to be utilized in the search for answer to such questions. FGD is a type of in-depth interview accomplished in a group, whose meetings present characteristics defined with respect to the personal, size, composition, and interview procedures. The focus or objective of analysis is the interaction inside the group. The participants influence each other through their answers to the ideas and contributions during the discussions. The moderator stimulates discussion with comments or subjects. The fundamental data produced by this technique are the transcripts of the group discussions and the moderator’s reflections and annotations.
3.5Data Analysis:
I haveorganized, categorized and summarized the data according to themes.  I have reviewed data to capture the meaning of the data, which supported my research questions. The data have recorded in Bengali; I have translated data into English to write my research.
3.6 Ethical Issues& Concerns:
Ethical concerns are an important factor in data collection period for a qualitative researcher. A qualitative researcher should have moral principles. I have followed the relevant principles of ethical concerns while I was doing my research study. I tried to be free from any biasness. During report writing I didn’t mention the name of any responded. I have given commitment to maintain confidentiality to the research participants. I conducted all the interviews and observations according to the participants’ preferred time, schedule and physical settings. I was friendly and showed respect to their opinion while I was conducting interviews. I did not copy other researchers’ data or findings without proper acknowledgement.
3.7 Limitations of the study:
When I visited the school, I tried to record the voice of all interviewees. But some of them did not give me the permission to record their voice. Though I tried to avoid the biasness strictly, sometimes my professional beliefs annoyed me while interpreting the data.
CHAPTER IV: RESULTS
The purpose of my study was to explore the existing situation of using English in action activities, material and its implementation in the classroom. I want to explore improving professional development of teacher by using English in Action training and stakeholders view about EIA. The date was collected through in-depth interviewing, focused group discussion, classroom observation. Before presenting the data, I would like to introduce the following six selected person who have clear idea about EIA.Data related to research question were analyzed into the following eleven categories:
1. EIA activities practiced in the classroom
2. EIA materials, it uses and process of collection
3. Students interaction by using EIA
4. Assessment system of EIA
5. EIA training
6. Support provided by authority
7. School based reflection meeting designed by EIA
8. Professional development by using EIA
10. Stakeholders view about EIA

11. Challenge and limitations of EIA
4.1. EIA activities practiced in the classroom:

4.1.1. In-Class Activity:
One head teacher said, “There are a lot of techniques of EIA such as role play, game, group work, pair work. Teacher can play greetings song in the class. In class activity teachers use energizer, game, classroom language and vocabulary teaching.”(Personal communication: Interview-02, Date 28-04-2017).It means EIA is practiced in the classroom with using different techniques and enjoyable method.
4.1.2Teaching Vocabulary:



There is a technique to teach vocabulary. The name of the system is “PSMUG”. The elaboration of PSMUG is P-Pronunciation, S- Spelling, M- Meaning, U- Uses (Making sentence), and G- Grammar (Parts of Speech). This is very helpful to teach vocabulary.(Personal communication: Interview-06, Date 10-05-2017).



One URC Instructor said about the scientific technique of teaching vocabulary through EIA programme. Regarding this, one head teacher mentioned same procedural things on teaching English. He said, “At the beginning of the class I use greetings song to create a safety environment. In teaching vocabulary I use PSMUG (Pronunciation, Spelling, Meaning, Uses and Grammar). In teachers reading I use audio.” (Personal communication: Interview-01, Date 26-04-2017).
4.1.3 Pronunciation Practice:
One URC Instructor has informed that the students can learn the appropriate pronunciation of the word. They can learn the letter sound and practice. British pronunciation is used in SD card. In EIA training teacher can learn phonetics. (Personal communication: Interview-05, Date 08-05-2017).
One AUEO has informed that pronunciation is used as students’ need in SD card. For practicing pronunciation teacher can use flash card, using his body language, miming, drawing picture on board. Students can practice pronunciation in pair and group. (Personal communication: Interview-03, Date 13-05-2017).These indicates that pronunciation system of EIA mainly based on provided materials by the authority. The practitioners follow the instruction as directed by the materials. 
4.2. EIA materials, it uses and process of collection:
One head teacher said that EIA provides teachers’ guide and SD card for teachers. For facilitator, EIA provides teacher’s guide, facilitator guide, SD card, mobile phone, amplifier and teaching aid. Teacher use the SD card in the classroom to conduct the class. There isa lot of games, activities, vocabulary practicing techniques discussed in the SD card which is easily used in the class and out of the class for increasing professional development. Teachers are using teachers’ guide to find out the techniques and match with the SD card.(Personal communication: Interview-01, Date 26-04-2017).
Two head teachers told the same thing about the system of collecting EIA materials which are essential for EIA teaching. They have said that EIA provides SD card and teachers’ guide for the trainee teachers. And for master trainer they also provide mobile phone, amplifier, and facilitator guide. They use SD card for teaching vocabulary and lesson reading connected with mobile phone and amplifier. They use teachers’ guide to find out the activities and match those activities with the audio for better teaching.(Personal communication: Interview-02, Date 28-04-2017).
4.3 Student’s Interaction by Using EIA:
The teachers said, “I use many techniques in the class such as individual work, pair work, peer work, group work, and chain drill to engage the students.”(Personal communication: Interview-01, Date 26-04-2017; FGD-1. 18/05/2017).
Observing the class I have seen teacher was creating healthy environment by using song, rhyme or joke and giving them pair work, small group work and group work to engage the student (Class observation-1, Date-18/5/2017).This data indicates that the teacher can engage the student by using techniques, game etc. They can make their class joyful and attractive.
4.4. Assessment System of EIA:
4.4.1. Assessment of the Teachers:



URC instructor, AUEO and head teacher assess the teachers’ class by using check list.One head teacher informed that he gave feedback to the teacher after observing the class. He always tried to check lesson plan and corrected that if needed. He also informed that he called meeting twice in a month to discuss about the progress.  (Personal communication: Interview-01, Date 26-04-2017). Other head teacher said,“By observing the class I give them feedback. I call on a meeting in a week.”(Personal communication: Interview-02, Date 28-04-2017).
4.4.2. Assessment of Students:



One head teacher said, “I assess the students through theirreading and writing.Here I use practical work.Sometimes I ask the students to follow my instruction, such as stand up, sit down, come here and go back. They can do these successfully mostly”(Personal communication: Interview-01, Date 26-04-2017). Another head teacher said,“We assess the student by reading &writing and we also give them task in pair and group.” (Personal communication: Interview-02, Date 28-04-2017). One assistant teacher said, “I assessthe student’s learning throughopen question and answer session.”(FGD-1, 18/05/2017).
4.5. English in Action training & Subject based training:
4.5.1 English in Action training:



One teacher informed that they got opportunity to work with peer in the training. They discuss and share their problem each other. In this way they can increase their professional knowledge and sharpen their skill. (Personal communication: Interview-02, Date 28-04-2017).
4.5.2 EIA providedsubject based training:

One teacher termed this as a fantastic idea. For this, they don’t need separate training. But new training should be introduced to theteacher. He has suggested that government may arrange orientation or refresher training for all.(Personal communication: Interview-05, Date 08-05-2017).
4.5.3 Comparison between EIA trained teacher & Subject based trained teacher:




One URC instructor said that EIA trained teacher should use EIA materials. EIA provides the materials. But SBT trained teachers don’t have any digital materials.SBT training is theoretical. There exists assessment at the beginning and the ending of the training. Sometimes SBT training create a joyful environment. This training gives insufficient focuses on grammar. On the other hand, EIA training is practical. It doesn’t have any test. EIA training always create a joyful environment. EIA training has sufficient focuses on grammar.(Personal communication: Interview-05, Date 08-05-2017). One head teacher informed thatEIA trained teachers can use SD card in their mobile phone which they get from the EIA training to use in the classroom. In this SD card there are lots of audio-video songs, games etc. But SBT trained teacher didn’t get any SD card to use in the classroom.(Personal communication: Interview-01, Date 26-04-2017).



Another head teacher also mentioned that EIA trained teacher is exceptional from SBT trained teacher because EIA trained teacher uses audio materials and also use classroom language in the class. So, they are practical. On the other hand SBT trained teachers read only books and mostly depend on theory.(Personal communication: Interview-02, Date 28-04-2017).



AUEO argued those EIA trained teachers are better than subject based trained teacher as EIA trained teacher use classroom language properly in the class. They introduce more activities in the class and their pronunciation is so good. (Personal communication: Interview-03, Date 13-05-2017).

All of the data indicates that EIA training is more activity based than subject based training. In these training teachers achieve the outcomes through using different kinds of digital materials which brings more output than the ordinary trainings. 

4.6. Support provided by Authority:



AUEO said that he visited teacher’s class and gave them feedback. He suggested them to use EIA materials properly and served them materials which they got from DPE. He also said that he disseminated theupdated information of EIA to the teacher. He also suggested the trained teachers to study more. (Personal communication: Interview-03, Date 13-05-2017). One of the URC instructor said that he suggested them to use classroom language. He also suggested them to use EIA materials, SD card and game and request them to collect SD card and TG from URC.(Personal communication: Interview-05, Date 08-05-2017). It indicates that the teachers are supervised and monitored by the authority regularly with proper feedback.
4.7. School Based Reflection Meeting (SBRM) designed by EIA:
4.7.1 School Based Reflection Meeting:



School Based reflection Meeting is designed by EIA. In school two teachersmake a pair and discuss about their performance regularly. One head teacher said, “In this reflection meeting I know new things. I can assessmy performance in the meeting. And then I can take steps according to the feedback.”(Personal communication: Interview-01, Date 26-04-2017).Another head teacher said that he had a chance to discuss his problem and got an idea to solve the problem in the reflection meeting (Personal communication: Interview-02, Date 28-04-2017).
Teacher can know new things in the reflection meeting. What is his performance and is the right or wrong that he knows by discussing and then he can take a step. Mainly it is one of the focal point of EIA programme. 

4.7.2 Peer support:




One of the AUEO said that teacher could share their own experience each other such as how to asses student learning, better activities in this lesson.(Personal communication: Interview-03, Date 13-05-2017).



URC instructor mentioned, “They share their experience each other and improve their English class.”(Personal communication: Interview-06, Date 10-05-2017).



They know new things by sharing their experience. They meet and discuss twice in a month to fix up the activitiesfor 15 days in different grades.
4.8. Professional development by using EIA
4.8.1 EIA initiatives help teacher to teach following CLT approach:



One URC Instructor said, “In CLT approach it is observed that the student are engaged in the class through individual work, group work, pair work etc. In EIA training we observed the same things. Participatory method is used in EIA.”(Personal communication: Interview-05, Date 08-05-2017).This helps the teachers to prepare a perfect lesson plan, to identify classroom textbook activity, to use easily teaching techniques and to assess the student easily. 

4.8.2Changes previous performance:
One of the head teachers said, “Teaching system is improving. Before getting this training teachersused teacher centered system. Now they use child centered teaching learning techniques. In the textbook, the instruction is ‘listen, say and read’. When they play the audio, this instruction is easy to them now.”(Personal communication: Interview-01, Date 26-04-2017). Another head teacher said, “Letter sound and practicing pronunciation are different from previous subject based training. Students attendance is increasing day by day because of introducing different types of lesson related attractive gamesin the class.”(Personal communication: Interview-02, Date 28-04-2017).By using audio student’s can increase their listening competencies accurately. Others method cannot do.
4.8.3 Helpful BBC Janala and English learning for teachers programme (EL4T) of EIA:

One head teacher said “Teacher can learn English from BBC Janala and EL4T. Those are very helpful for them.”(Personal communication: Interview-02, Date 28-04-2017). As the teachers do not have any opportunity to practice English, they try to do this duringthe breakand non-conducting hours by using mobile phone.  
4.9. Stakeholders view about EIA:

One AUEO has mentioned that EIA plays an important part in English class as it introduces more activities, games etc. (Personal communication: Interview-03, Date 13-05-2017). Additionally, one URC instructor has said that EIA is excellent. EIA provides digital materials such as rhyme, song, role-play and varies of activities.  By using EIA techniques a teacher can make a joyful class (Personal communication: Interview-05, Date 08-05-2017). This data indicates that EIA is a technique to teach English in a harmonious way both for the teachers and students. In this regards one of the selected head teacher said that EIA is an enjoyable project to our country for our learners. It is very useful. Teaching techniques of rhyme is very helpful for students. Students can learn easily. Group work, pair work plays an important role to ensure students learning. (Personal communication: Interview-02, Date 28-04-2017).
One of the head teacher said, “We don’t want to go back to traditional method. New techniques and methods are included in English in Action training. EIA follows our curriculum properly. DPE has taken initiatives that English in Action training is including with Subject based training. “(Personal communication: Interview-01, Date 26-04-2017).
One URC instructor said, “They have to collect SD card and practice in the school. EIA training is good because they have an opportunity to learn English. There is lot of activities. Teacher and student use classroom language. Peer teaching plays an important role here.”(Personal communication: Interview-06, Date 10-05-2017). One teacher said, “We observe the trained teacher’s class. We also arrange a demonstration class in the sub cluster.”(From FGD-2, 20/05/2017).In this system there is an opportunity to exchange own thinking’s and views with one another.
4.10. Challenges& Limitations of EIA
4.10.1 Challenges:



URC instructor said, “Few teachers face difficulties to use the materials in the classroom. Additionally, some teachers don’t have the sound knowledge in English.”(Personal communication: Interview-05, Date 10-05-2017). One of the head teacher said, “I face alot of challenges. The appropriate use of techniques in lesson is not clearly described in this training and teacher’s guide. In this training, there exists no grade wise teacher’s instruction. This training does not give clear instruction that follows the EFT book instruction. Such as in EFT book the instruction is look, listen & say. But the types of materials which will be used for ‘look’ instruction (textbook picture, drawing picture) are not clearly discussed.” (Personal communication: Interview-01, Date 26-04-2017). One respondent mentioned, “Sometimes insufficient supply of electricity hampers the class. Insufficient materials hamper the class. Materials are damaged due to use them for a long time. But authority does not give the money for reappearing. Sometimes it will take more time to conduct a schedule class. I have to take 6/7 different classes a day. So, I do not have extra time for practice.”(Personal communication: Interview-02, Date 28-04-2017).
4.10.2 Limitations of EIA:
One teacher informed that the training was not given to all teachers. He added that all teachers should know about this (Personal communication: Interview-05, Date 08-05-2017).Another teacher informed that they got an SD card and a teacher’s guide. But they did not get mobile phone, amplifier/ sound box (Personal communication: Interview-03, Date 13-05-2017).
CHAPTER V: DISCUSSION & CONCLUSION
5.1. Discussion

EIA has started in Bangladesh since 2008. At present it is going on 232 Upazila. Training has been given to 51000 Primary and Secondary teachers. Seven million students are involved under this programme. The theme of English in Action is “Changing Learning, Changing lives” (EIA, 2016)
The folders of the SD cardsare described below:
Classroom Folder: Teacher can use classroom folder in the class. It is made according to the content of English for Today book. There are many dialogue, song, rhyme and story here. Teacher can play this to hear the students to ensure joyful environment in the class.

Teacher Folder: This folder is only for teachers. It includes some videos about the techniques of teaching. Teachers can easily get this video and watching this video and can develop their professional skill.

EL4T (English Language for Teacher): This folder is used not only for the teacher’sprofessional development but also increasethe personals skills. In this SD card there are thirty audio lessons. By exercising these audio, a teacher can improve his/her listening and speaking skill. It will help them to teach EFT book in the class.

5.1.1. Learning by Doing
There are three steps in learning by doing. Those are See (Plan), Practice (Do) and Reflect (Share).These are describing below:
5.1.1.1 See (Plan)
New Teaching Techniques:
EIA (2016) stated that teachers watch videos including new techniques on a mobile phone. The videos show the successful demonstration of the techniques of Bangladeshi teachers in real classroom situations. 
Plan to Use Activities in EFT Lessons:
The teachers help each other to make a plan of applying the new techniques in their regular lessons with English for Today. The teacher facilitators support them in this at the local meetings and their head teachers support them in their school.
5.1.1.2 Practice (Do)

Practices with Peers:
Before trying the new techniques with their students, the teachers practice them with their peers regularly in local teacher development meetings.

Do the New Techniques in the Classroom:
The teachers use the techniques in their regular lessons. The classroom becomes the main place where the changes happen in teaching and learning. EIA also provides audios of English for Today, including songs and rhymes. These help the teachers to motivate their students and to help developing their listening skills.
5.1.1.3 Reflect (Share)
Reflect on Experience of Using New techniques: 
At all stages, the teachers are guided to reflect on the new techniques with regard to their own teaching when watching the videos, when practicing with peers, before and after the activities in their classrooms.
Share Experience and Ideas with Peers:
 Sharing and learning with others are also important at all stages in the process. Two assistant teachers and the Head Teacher from the same school follow EIA at the same time. They watch and discuss the videos together, plan lessons, observe each other and reflect on lessons together.The sharing continues at the regular teacher development meetings, where groups of local teachers benefit from each others’ experience and support.
5.1.2. EIA activities Practiced in the Classroom:
To increase student attendance, to reduce drop out and to remove English phobia EIA takes an important role.Teacher uses audio for teaching in the classroom. Group work, pair work, lesson related games, and greetings song are going on in EIA classes. There are lots of activities such as role play, acting, throwing ball, interview, group work, pair work, micro teaching and teaching vocabulary.EIA materials are related with the contents of English for Today book. A lot of EIA activities are described in SD card and TG. Teachers have to choose the appropriateactivities. To create a healthy learning environment, teacher can use greetings song. In teaching vocabulary they can use PSMUG (Pronunciation, Spelling, Meaning, Uses and Grammar). In teachers reading, teacher can use audio.
There are three types of reading. (1)Pre-reading: Teaching vocabulary (2) While-reading: Read the lesson carefully (3) Post-reading: Answering question. In this way EIA support to teach reading skills.
5.1.3. EIA Materials, Its Uses and Collection:

At the beginning of the class teacher plays an audio to letthe students hear a greeting song to create a joyful environment. For vocabulary teaching, teacher can play the audio. In lieu of teachers reading, teacher can play the audio. To achieve learning outcome, to create a joyful environment EIA materials help the teacher effectively. To achieve learning outcome in English class, teacher need EIA materials. Mostly the teachers use EIA materials properly. EIA materials are good and modern.
EIA materials are given in the online. The teachers collect EIA materials from ministry of primary and mass education (MOPME) web site, directorate of primary education (DPE) web site and English in action (EIA) web site, Upazila resource center (URC), Upazila education office (UEO), the trainer of EIA. 
5.1.4. Student’s Interaction while Using EIA:

At the very beginning of the class teacher has to create fearless environment by using song, rhyme or joke.Students can learn in a joyful environment while using EIA materials. They can share their ideas and views with others in pair work, group work. Teacher can use many techniques in the class to engage the students,such as individual work, pair work, peer work, group work, and chain drill etc. 
5.1.5. Assessment System of EIA: 

URC Instructor, AUEO and head teacher are using check list to observe the class and assess the teachers and give feedback.The assessment of student is formative assessment. The techniques of formative assessment are asking question, class test, group work, quiz, check list etc.
5.1.6. EIA Training & Subject Based Training:



EIA provides audio visual materials with examples of interactive pedagogical practices and activities with clear guidelines. Now, the activities of EIA are included insubject based training (SBT).SBT training is theoretical. On the other hand EIA training is practical.
EIA trained teacher can use SD card in the mobile phone provided in the EIA training to use in the classroom. But SBT trained teachers don’t get any SD card to use in the classroom. EIA trained teachers use EIA materials. But SBT trained doesn’t have any digital materials.
5.1.7. Support Provided by Authority:

EIA trained teacher have touse EIA materials, SD card and game in the classroom. They collect SD card and TG from the URC and collect audio materials from MOPME & DPE website. 
5.1.8. School Based Reflection Meeting (SBRM) Designed in EIA:



SBRM is divided into two parts. One is sharing the reflection of last 15 days and another is planning for next 15 days. After 15 days trained school should arrange SBRM. The duration of SBRM is 15 minutes to one hour. Head teacher have to maintain a register. All teachers are bound to attend in the meeting.
5.1.9. Professional Development of Teachers in Using EIA:




Teacher has to prepare a perfect lesson plan by using EIA techniques. Teacher hasto identify EIA activity which is matching with the text. Teacher should use English language in the class and should use EIA materials. And at last should assess the student in the proper way. By practicing these regularly a teacher can develop his/her professional skill gradually.Moreover, the SBRM helps the teachers to sharpen their pedagogical knowledge and skill.
5.1.10. Stakeholders View about EIA:

EIA Training: EIA Training is different from others training. EIA training is called teachers development meeting (TDM). EIA authority arranged four TDMs. The duration of first TDM is two days. Others TDM duration is one day. EIA training has six modules. These six modules have to complete within four TDMs. Teacher can know the uses of activities by watching the videos in EIA training.

Uses of materials: By using EIA materials teacher can speak English well in the classroom. Teacher has to give instruction in English in the classroom. Students can speak English during the class.

Using action: Teacher has to use body language in the classroom. At the beginning of the lesson teacher teaches vocabulary first, then readout the lesson with acting. Students follow the teacher’s instruction. In English class, students don’t need to memorize. They can learn easily by practicing more.

Student’s interaction: Students spontaneously engage in English class mostly. Here teacher’s role is like a facilitator. At first the students just follow the teacher’s instruction. After that they can do their own.

Peer support: Peer support plays an important role at school. By arranging school based reflection meeting, teacher can solve their problem.
5.1.11. Challenges& Limitations of EIA:
1. EIA activities were not categorized according to the content.
2. In EIA training, there is no grade wise teacher’s instruction.
3. Shortage of EIA provided instrument. Sometimes amplifier or mobile phone or microphone is not provided.
4. Sometimes load shedding creates disturbance in using digital materials in the classroom. 
5. Insufficient and damaged materials hamper the class. No fund is allocated for repairing.
7. Sometimes it is time consuming to conduct a scheduled class using EIA activities.
8. No activities are described for the improvement of irregular students.
9. The major techniques of implementing EIA in classroom are lesson based audio for students for increasing their listening and speaking competency.
10. Teacher development sharing meeting is conducted by forming a group of two teachers for discussing the problem arises in implementing EIA activities.

11. Stakeholders have a positive perception about EIA in enhancing the quality of teaching and learning.
5.2 Conclusion:
Teachers promoted ‘learning by doing’ activity in the classroombyreflecting their practice and supporting each other. They use English to teach English and teach new words by showing by doing. Different activities are practiced in the classroom, such as: listening and pronunciation, let’s start reading, understanding what we write. Hands on activities are given priorities instead of rote learning.Teachers are supported by providing audio-visual and printed materials for professional development and classroom activities. Teacher development sharing meeting helps the teachers to develop their skill regarding effective teaching learning process. EIA helps to motivate the students in learning English in a joyful environment. By applying the activities of EIA, student’s attendance is increasing day by day. Student’s performance is assessed by formative assessment through questions and answer, dialogue, orally, written, kinetic/bodily. Teacher gave instruction to the students and the students follow the teacher. In this way students’ knowledge are increasing gradually. Students share their ideas and views in pair work, peer work, group work, role play and chain drill. EIA activities and materials are helpful for student’s spontaneous interaction.
5.3 Recommendation:



According to the research I recommendationfew ideas based on the findings of this study:

1. Activities should be classified according to the grade wise content for teaching English easily.
2. SD card, mobile phone and amplifier should be provided to all schools. 
3. Should rearrange training and review content according to the change of the EFT book.

4. Head teacher needs to be awarded for leadership in arranging school based reflection meeting.

5. Extra initiatives need to be introduced for irregular student, such as giving the special priority like praise words, clap.
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APPENDIXES
Appendix-1

Letter of Consent

Respected Sir/Madam,

I would like to inform you that I am A. H. M. MostafizurRahman; a participant of M. Ed program in BRAC University of Institute of Educational Development is doing a study on English in Action programme in government primary schools:Initiatives and practicesas a requirement for the completion of M. Ed program. In this purpose, I need to interview you to get your views and ideas as you are directly involved with teaching profession. I ensure full confidentiality about the interview that the information will be used only for my thesis purpose and your identity will not be disclosed. The interview will take about one hour of your valuable time.

I will be highly obliged if you agree with my proposal and put your signature below.

Thanks for your kind cooperation.

Sincerely yours,

A.H.M.MostafizurRahman

 M. Ed participant

 BIED, BRACU. DHAKA                                                
Appendix-2
INTERVIEW GUIDE FOR HEAD TEACHER
Date:                                                                                                       Time: 

Duration of Interview:                                                                            Place:  

Name of School: Name of Head teacher:                                                                                          Sex: 

Qualification:                                 

Years of Experience as a HT: 

Name of Upazila:             

How long as HT in this School: 

Received Training:                       

1. What do you think about EIA classroom activity?

2. What do you think EIA teacher and SBT teacher?

3. How do you intervene to the EIA trained teacher in improving his/her professional skill?

4. What types of materials EIA provides and how do you use those materials?

5. What types of challenges do you face to use EIA materials? How do you 
      overcome these challenges?

6. How do you use of EIA techniques?

7. How do you engage the students in your classroom?

8. Can you compare those changes with the previous performance? If yes then how?

9. How does reflection meeting help your professional development?
10.How does “BBC JANALA” and “English learning for teachers” program of EIA 
     help the teachers?

11. What are the qualities of English teacher improving through EIA training 
programme?
12. Is there any assessment system in EIA training? What are those?
13. How do you assess your teacher?
14. Do you think all the teacher of GPS should receive EIA training? If yes then why?
Appendix-3
INTERVIEW GUIDE FOR AUEO
Date:                                                     Time: 
Duration of Interview:             Place: 
Name of Interview: 

Designation:                                                   Sex: 
Qualification:  
Experience:                                                                                       Age: 

Received Training: 
1. How do you feel about your profession?

2. What is your role regarding the program of EIA?
3. What do you think about EIA?

4. What types of EIA activities are going on in your visited classes? 

5. What is your opinion about using EIA materials?

6. How EIA learning materials help the teacher to take a class?
7. What types of challenges they face to use EIA materials? How do they overcome challenges?

8. How does teacher use EIA materials? Give an example.
9. How do they collect EIA materials? Give an example.

10. What kinds of support can you provide to the teachers?

11. How do you compare subject based trained (SBT) teacher and EIA teacher?

12. How does peer support help teacher to increase their professional development?

13. Please tell about student’s interaction for using EIA techniques?

14. What do you think about the pronunciation process of EIA? 

Appendix-4
INTERVIEW GUIDE FOR URC INSTRUCTOR
Date:      Time: 

Duration of Interview:  Place: 

Name of Interview: 

Designation:   Sex: 

Qualification: 

Experience:                                                                                           Age: 
Received Training:  
1. How do you feel about your profession?

2. What is your view about using EIA techniques in the classroom?

3. How do EIA initiatives help teacher to teach following CLT approach?

4. What do you think EIA pronunciation?

5. What types of EIA activities are going on in your visited classes?

6. What is your idea about EIA vocabulary teaching?

7. Do you think “EIA training is different from SBT”? If yes how and if no why?

8. What kinds of support can you provide to the teacher?

9. How do you compare SBT teacher and EIA teacher?

10. How does peer support help teacher to increase their professional development?

11. How do EIA activities help to use the EFT book?

12. What types of activities are going on in your training session?

13. What do you think about EIA attach with SBT?

14. Do you think all the teacher of GPS should receive EIA training? If yes then why?
15. Do you find any limitations of EIA initiatives? If yes what are these? How these can be resolving?

Appendix-5
                FGD guide for “English in action” trainedteacher & non-trained teacher
	Place/Location:  Date: 

	Time:   Duration of discussion: 

	No. of teacher: 

	Name of moderator: 


1. How EIA does help your professional development?
2. How do you engage the student in your classroom?

3. What types of materials EIA provides and how do you use those materials?

4. What types of challenges do you face to use EIA materials? How do you 
      overcome challenges?

5. How do you use of EIA techniques?

6. Could you compare those changes with the past performance? If yes then how?

7. How does reflection meeting help your professional development?

8. How do you measure student’s learning?

9. How do the head teacher/AUEOs/URC Instructor guide you about teaching learning process regarding EIA?

10. How does peer support help you of your professional development?

11. How does EIA support to teach reading skills?

12. Do you think all the teacher of GPS should receive EIA training? If yes then why?

Appendix-6
Class Observation checklist
	Name of the School: 
	Section:

	Name of the class teacher: 
	Time:

	Class: 
	Lesson: Parts of the Body

	Date: 
	Total Student:

	


	Steps
	Activities
	Classroom Languages
	Techniques & Materials
	Time

	
	· Greetings
	
	
	

	
	· Warm up activity
	
	
	

	I

N

P

U

T
	1. Lesson declaration
	
	
	

	
	2. Showing picture
	
	
	

	
	3. Introducing new words
	
	
	

	
	4. Teacher’s reading
	
	
	

	
	5. Explaining in Bangla
	
	
	

	P

R

A

C

T

I

C

E
	1. Students’ group reading
	
	
	

	
	2. Students’ Pair reading
	
	
	

	
	3. Individual reading
	
	
	

	
	4. Answering question
	
	
	

	TASK
	5. writing
	
	
	


Appendix-7
FIELD PLAN
	Description 

Of activities
	No. of activities
	Person 

involved
	Date of the 

activity
	Place
	

	Interview
	2 HT

2 AUEO

2 URC Instructor
	Head teacher
	26/4/2017

28/4/2017
	1. School-1

2. School-2
	

	
	
	AUEO
	13/05/2017                                                                                    
15/5/2017                                                                           
	1. Upazila Education office-1 

2. Upazila Education office-2


	

	
	
	URC Instructor
	08/05/2017                                                                          
10/05/2017                                                                            
	1. URC-1

2.  URC-2 


	

	FGD
	02
	06 AT(Trained)
	18/5/2017
	School-1
	

	
	
	
	
	
	

	
	
	06 AT (non-trained)
	20/5/2017
	School-3
	

	Observation

( classroom activities)


	02
	Teacher

Student
	18/5/2017
	School-1
	

	
	
	Teacher

Student
	20/5/2017
	School-3
	


Appendix-8

Interview Transcript
Interview for Head teacher
Date:                                                                                                      Time: 
Duration of Interview:                                                                          Place: 
Name of Head teacher:                                                         Sex: 
Qualification: 
Years of Experience as a HT: 
Name of Upazila: 
How long as HT in this School: 
Received Training:    

 Name of School: school
1. What do you think about EIA classroom activity?

To increase student attendance, reduce drop out and to remove English phobia EIA takes an important role.EIA classroom activity is where teacher use audio for teaching in the classroom.
2. What do you think EIA trained teacher and SBT trained teacher?

EIA trained teacher can use SD card in the mobile phone which he has got from the EIA training to use in the classroom. In this SD card there are lots of audio-video song, games etc. But SBT trained teacher didn’t get any SD card to use in the classroom. 
3. How do you intervene to the EIA trained teacher in improving his/her professional skill?

By observing the class I gave him feedback. I always cheek lesson plan if needed I correct it. I called meeting after 15 days to discuss about his progress.
4. What types of materials EIA provides and how do you use those materials?

EIA provides Teacher’s guide and SD card for teachers. For facilitator, EIA provides teacher’s guide, facilitator guide, SD card, mobile phone, Amplifier and teaching aid.I use SD card in the classroom to conduct the class. There is lot of games, activities, vocabulary practicing techniques discussed in the SD card which I easily use in the class and out the class for increasing my professional development. I use teacher’s guide to find out the techniques and match with the SD card.
5. What types of challenges do you face to use EIA materials? How do you overcome these challenges?

There is lot of challenges I faced. Which techniques I use in which classes and which lesson that is not clearly described in this training and teacher’s guide. In this training, here is no class wise teacher’s instruction. This training does not give clear instruction that follows the EFT book instruction (Such as In EFT book the instruction is look, listen & say, what types of materials teacher use? textbook picture, drawing picture that is not clearly discussed). I have to work hard to find out the technique and match with the text.

6. How do you use of EIA techniques?

Starting the class I use greetings song to create a safety environment. In teaching vocabulary I use PSMUG (Pronunciation, Spelling, Meaning, Uses and Grammar). In teachers reading I use audio. 
7. How do you engage the students in your classroom?

I use many techniques in the class such as individual work, pair work, peer work, group work, and chain drill to engage the students. 

8. Can you compare those changes with the previous performance? If yes then how?

Yes. Teaching system is improving. Before gating this training I use teacher’s centered system but now I use child centered system.In the textbook, the instruction is “listen, say and read”. When I play the audio, this instruction is easy to me. 
9. How does reflection meeting help your professional development?

In this reflection meeting I can know new things. What is my performance and Am I right or wrong that I know. And then I can take a step.
10. How does “BBC JANALA” and “English learning for teachers” program of EIA help the teachers?

It is helpful for every teacher because teachers do not any opportunity for practicing English, so in Tiffin and leisure time teacher can practice this by using mobile phone. 
11. What are the qualities of English teacher improving through EIA training 
programme?
He can use classroom language in the class. He can engage the student by using techniques, game etc. He can make his class joyful and attractive.
12. Is there any assessment system in EIA training? What are those?

Yes, Orally. Here I use action. I can ask student what I say you have to do it such as stand up, sit down, come here, go back.

13. How do you assess your teacher?

By using cheek list I can asses my teacher.
14. Do you think all the teacher of GPS should receive EIA training? If yes then why?
Yes. We don’t go back traditional method. There are new techniques, method are included in English in Action training. EIA follows our curriculum properly. DPE has taken initiatives that English in Action training is including with Subject based training. 

Appendix-9
Interview Transcript
Interview for AUEO
Date:                                                                                           Time: 
Duration of Interview:                                                                Place: 
Name of Interview: 

Designation:                                                   Sex: Male
Qualification:  
Experience:                                                                                      Age: 

Received Training: 
1. How do you feel about your profession?

Not satisfied because our main goal is to achieve terminal competency. I have got a lot of training and I work hard but our target is not fulfilled. 
2. What is your role regarding the program of EIA?

I deliver message to the teacher. He should continue and study more who were getting this training. 

3. What do you think about EIA?

EIA is an important part of a English class because there are more activities, games etc plays an important role to active all the student. 

4. What types of EIA activities are going on in your visited classes?

Group work, pair work, lesson related games, and greetings song are going on in my visited classes. 
5. What is your opinion about using EIA materials?

To achieve learning outcome in English class, teacher need EIA materials. Teacher should use EIA materials properly. EIA materials are so good, so modern. 
6. How EIA learning materials help the teacher to take a class?

To achieve learning outcome, to create a joyful environment EIA materials help the teacher to take the class. 
7. What types of challenges they face to use EIA materials? How do they overcome challenges?

To show EIA materials properly, need proper training. But teacher didn’t get the training properly. Some of the teacher didn’t have the sound knowledge in English. They overcome challenges to arrange school based reflection meeting (SBRM). In leisure time they read English leaning for teacher (EL4T). 
8. How does teacher use EIA materials? Give an example.

At the starting of the class teacher can play an audio to hear the students a greeting song to create a safety environment. For vocabulary teaching and letter sound teacher can play the audio. In lieu of teachers reading, teacher can play the audio, because all of lessons are given in SD card.
9. How do they collect EIA materials? Give an example.

EIA materials are given in the online. They collect EIA materials from Ministry of Primary and Mass Education (MOPME) web site, Directorate of Primary Education (DPE) web site and English in Action (EIA) web site, Upazila resource center (URC), Upazila Education Office (UEO), The trainer of EIA. 

10. What kinds of support can you provide to the teachers?
I visit teacher’s class and give them feedback. I suggest them to use EIA materials properly. I serve them materials which are come from DPE. 

11. How do you compare subject based trained (SBT) teacher and EIA trained teacher?

EIA trained teacher are better subject based trained teacher because EIA trained teacher use classroom language properly in the class. They use more activities in the class and their pronunciation is so good. 
12. How does peer support help teacher to increase their professional development?

They can share their own experience each other such as how to asses student learning, what activities are better in this lesson. 
13. Please tell about student’s interaction for using EIA techniques?

Student can learn a joyful environment. They can share their ideas and views with others in pair work, group work. 
14. What do you think about the pronunciation process of EIA?

Pronunciation is used as students need in SD card. For practicing pronunciation teacher can use flash card, using his body language, miming, drawing picture on board. Teacher can practice pronunciation in pair and group. 

Appendix-10
Interview Transcript
Interview for URC Instructor
Date:                                                                                                          Time: 

Duration of Interview:  Place: 

Name of Interview: 

Designation: Sex: 

Qualification: 

Experience:                                                                                                   Age: 
Received Training: 
1. How do you feel about your profession?

I feel better in my profession. 

2. What is your view about using EIA techniques in the classroom?

EIA is excellent. EIA provides digital materials such as rhyme, song, role-play and varies of activities.  By using EIA techniques a teacher can make a joyful class.

3. How do EIA initiatives help teacher to teach following CLT approach?

In CLT approach we can get that student have to engage in the class such as individual work, group work, pair work etc. In EIA training we got the same things. Participatory method is used in EIA.
4. What do you think EIA pronunciation?

It is good. British pronunciation is used in SD card. In EIA training we learnt phonetics. Teacher has to practice it.

5. What types of EIA activities are going on in your visited classes?

Teaching vocabulary, role play and game are going on my visited class.
6. What is your idea about EIA vocabulary teaching?

There is a technique to teach vocabulary. The name of the system is “PSMUG”.

The elaboration of PSMUG is P-Pronunciation, S- Spelling, M- Meaning, U- Uses (Making sentence), and G - Grammar (Parts of speech). This is very helpful to teach vocabulary. 
7. Do you think “EIA training is different from SBT”? If yes how and if no why?

Yes. SBT training is theoretical. Starting and ending of the training it is arranged a test. SBT training sometimes create a joyful environment. SBT training is in-sufficient focuses on grammar. On the other hand EIA training is practical. It doesn’t take any test. EIA training always create a joyful environment. EIA training is sufficient focuses on grammar.

8. What kinds of support can you provide to the teacher?

I suggest them to use classroom language. I also suggest them to use EIA materials, SD card and game. I request them collect SD card and TG from URC.

9. How do you compare SBT teacher and EIA teacher?

EIA trained teacher should use EIA materials. So, training in hand in EIA trained teacher. But SBT trained doesn’t have any digital materials.

10. How does peer support help teacher to increase their professional development?

They share their experience each other and improve their English class.
11. How do EIA activities help to use the EFT book?

EIA materials are related with English for Today’s book. A lot of EIA activities are described in SD card and TG. Teachers have to choose activities which are appropriate in which lesson. 

12. What types of activities are going on in your training session?

I have observed many activities in my training session such as role play, acting, throwing ball, interview, group work, pair work, micro teaching and teaching vocabulary.
13. What do you think about EIA attach with SBT?

This is a fantastic idea. Now no need separate training. But teacher have to introduce with the new training. Government may arrange orientation or refresher training of all.

14. Do you think all the teacher of GPS should receive EIA training? If yes then why?

Yes. Teacher is receiving this training willingly. Teacher & student like the activity and they enjoy the activity. 

15. Do you find any limitations of EIA initiatives? If yes what are these? How these can be resolving? Yes. All teachers are not getting this training. So, all teachers should know about this. Teachers have to introduce with the new training. Government may arrange orientation or refresher training of all. UEO may discuss about EIA in monthly meeting. AUEO can discuss about EIA in need based sub cluster training. 
Signature………………….


Name………………………………….


Designation…………………………
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